GATE ENTRY SYSTEM INSTRUCTIONS
The new gate system works similarly to the old one with a few exceptions.

Instructions for Guests:
Step 1: “Press to Call” Using the touch screen enter the first 3 or 4 letters of the resident’s last name.
(4 digit codes are not assigned to residents, only association vendors)
Step 2: When their name appears on the screen, touch it. This will dial the person. Residents may have
up to 3 phone numbers registered and these will ring simultaneously.

Instructions for Owners:
Step 1: You will receive a telephone call from 972-231-1999. Please save this in your phone for easier
reference. Telephone calls from the gate can be answered normally and you will open the gate by
pressing * on your dial pad. If you want to see who’s at the gate, use your Watchman EVO app on your
phone, please refer to app instructions.

Instructions to register onto the Cellgate portal: (this will allow you to manage your account)
Go to https://cell-gate.com to register by using your email (many have already done this) and create a
password that must be a minimum of 8 characters with 1 digit. If you are not able to register
successfully call Sylvie. The following video from YouTube will show you how to customize your call
group https://youtu.be/LCy4O6qlW4Q

Instructions to download the app:
Go to the app store on your smartphone and download the Watchman EVO App using your apple id and
password. To Log into the Watchman EVO app use your registered email address as your ID and your
password. Accept all permissions when downloading the app and in your app settings, banner style
should be “persistent” not temporary.

TENANTS: Registered owners may add their seasonal tenants phone # to their account for the duration
of their stay. If you own multiple units Sylvie will add your tenants

